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1. TACITIOPT ®OHJIA OHEHOYHbIX CPEJACTB

1.1. ObsacTh NpUMEHEHUA

®onn oneHouHbix cpeActB (DPOC) — HeoTbeMieMas dYacTh paboueit
nporpaMmbl  TUCUHUIUTUHBL  «[lcuxonorust koHGIMKTa» W MpeaHa3HA4YeH IS
KOHTPOJII M OIIEHKM O0Opa30BaTENbHBIX JIOCTH)KEHUH CTYJIEHTOB, OCBOHWBIIHX
porpamMmy TUCHUILTUHBI.

1.2. Henu u 32124 (pOHAA OLIEHOYHBIX CPEICTB

Henp @OC — yCTaHOBUTH COOTBETCTBHE  YPOBHS  IOJITOTOBKH
oOyuatomerocsi TpeboBanusim @OI'OC BO O6GakanaBpuar 1O HampaBICHUIO
nonrotoBku 37.03.01 «Ilcuxonorus» (mpoduns mnoxaroroBku «llcuxomorusy,
«IIpakTHyeckasi ICUXOJIOTHS»), YTBEPKACHHOIO NMPHUKa30M MHHHCTEpCTBA HAYKH
U BbIciiero oopazoBanusi Poccuiickoit ®@eneparnuu ot 29 urong 2020 r. Ne 839,
npukazoM MUHHCTEPCTBA HAyKW U BBICIIEr0 oOpasoBaHusi Poccuiickoi
®enepanuu ot 26 HoaA0ps 2020 r. Ne 1456 «O BHeceHUH W3MEHEHUU B
denepanbHble  TOCYJAapCTBEHHbIE  00pa30OBaTENbHBIE  CTAHAAPTHI  BBICHIETO
o0Opa3oBaHUsI.

1.3. Ilepeyenr kommereHuuii, ¢GopMupyeMbIX B Mpouecce OCBOEHHS
0o0pa3oBaTeJIbHOM NPOrPaMMBbI

[Ipouiecc 0CBOEHUS TUCUUILIMHBI HAMPABIEH HAa (DOPMUPOBAHHE CIIETYIOIIUX
KOMITETEHLIU ¥ MUHUKATOPOB MX JOCTHKEHUS:

Kon mo ®10OC BO NupnkaTop 10CTHKEHHUA

[MpodeccuonanbHbIe

ITIK-10. Oxkasanne mcuxonoruueckoii momoru | UTIK — 10.1. 3Haer

COIMMAIIBHBIM TPYIMIIaM ¥ OTACIBHBIM JIMIAM | TEOPETHUECKHE OCHOBBI ICUXOJIOTUUECKOTO
(kTMeHTaM), TIOMABIIMM B TPYAHYIO JKHU3HEHHY | KOHCYJIBTHPOBAHMS.

UIIK- 10.2. 3naer

OCHOBHBIC MTPUHITUIIBI U TIPHEMBI TTPOBEICHUS
KOHCYJIbTaTUBHOM Oecellbl U APYTUX METOJIOB,
HaIpaBIIeHHBIX HA YCTAaHOBJIICHHE
KOHCYJIbTAIITHOHHOTO KOHTAKTa U ONpeesieHre
MOTHUBAILUHU K IPOXOKJICHUIO IICUXOJIOTMYECKOTO
KOHCYJIBTUPOBAHUS

HIIK — 10.3. Ymeer

NpUMEHSTh 3pPEeKTUBHBIE METOTBI
MICUXOJIOTUYECKOr0 KOHCYJIbTUPOBAHUS AJIs
pereHus 3asBICHHBIX MTPO0JIeM KIINECHTA B
MIPOIIECCE TMICUXOJIOTHIECKOTO KOHCYIETUPOBAHS
HIIK — 10.4. Ymeer

MOAICP>KUBATh YCTONYUBBIA KOHCYIbTALIMOHHBII
KOHTAKT ¢ KIINEHTOM B TIPOIIECCE
MICUXOJIOTUYECKOI0 KOHCYJIbTUPOBAHMUS,
co0r0/1ast ICUXOJIOTUYECKYH0 O€301TacCHOCTh
KJIMEHTa

CUTYAIIIIO




NIIK — 10.5. Bnageer HaBbIKaMH peaan3aiu
MPOTPaMMBI TICUXOJIOTUYECKOTO
KOHCYJIbTUPOBaHMS

HIIK — 10.6. BirageeT HaBBIKaMU TIOIIEPKAHAS
MOTHBAIIAU Y KITMEHTOB TICHXOJIOTUIECKON
KOHCYJIbTallU{ K JOCTH)KEHUIO IieNel
TICUXOJIOTHYECKOTO KOHCYJIBTHPOBAHUS U
HaBBIKaMH OLIEHKHU MPOMEXYTOUHBIX PE3yJIbTaTOB
peam3anuy 3a7a4d IICUXO0JIOTHIECKOTO
KOHCYJTBTHPOBAHHS

UIIK — 10.7. Bnaneer HaBbIKAMH
TICUXOJIOTHYECKOTO  COTIPOBOXKACHUS JIMYHOCTH,
HaxOoJsIeHCs] B KPU3UCHOM CUTyallny.

YHuBepcaibHbIe

VK-3. Crocoben
OCYIIECTBISTH COIMATIEHOE
B3aHMOJCHUCTBHE U
peaM30BBIBATH CBOIO POITH B
KOMaHJE

NYK - 3.1. OnpenensieT CBOKO poJib B COUUATBHOM
B3aMMOJICHCTBUU U KOMaHIHOHN paboTe, UCXO U3
CTpaTeruy COTPYTHUYECTBA [T IOCTHKECHHS
MOCTAaBJICHHON LENH

NYK - 3.2. Ilpu peanuzanuu cBOCH poiiu B
COIMATHFHOM

B3aUMOJICHCTBUH U KOMaHIHOW paboTe yUUTHIBACT
OCOOCHHOCTH

MTOBEICHUS] 1 HHTEPECH IPYTUX YIACTHUKOB

NVYK —3.3. AHanuzupyeT BO3MOKHbBIE
MOCJEICTBUS TUYHBIX IEUCTBUMA B COLUATBHOM
B3aMMOJICHCTBUU ¥ KOMaHIHOM padoTe,

CTPOUT MPOTYKTHBHOE B3aUMO/ICHCTBHE C yUETOM
3TOTO.

NVYK - 3.4. Ocymectsisier oOMeH nHbopManyei,
3HaHHEM U OTIBITOM C WICHAMH KOMaH]IbI,
OIICHUBAET UJICH PYTUX WICHOB KOMAHIBI JIJIS
JOCTIKEHHS TTIOCTABJICHHOM I1eU

NYK —3.5. Cobntogaer HOpMBI 1 yCTaHOBJIEHHBIE
MpaBuiIa KOMaHJIHOW Pa0OThI, HECET JINYHYIO
OTBETCTBEHHOCTb 33 PE3yJIbTaT

1.4. Dranbl ¢dopMHpoBaHUS KOMIIETEHIIHII M CpPeACTBA OlleHMBAHUSA

YPOBHS UX c)OPMHPOBAHHOCTH

Jdranbl ((pOPMUPOBAHUS KOMIIETEHIUM

KoMmnerenuun KoHTpo/IbHO-01IeHOYHBbIE

cpeacTBa / cnocod OLeHUBAHUSA

Tema 1.BBenienne B KOH(PIUKTOIOTHIO

KoupaukT: noHsTHe M npeaMeT U3y4eHus.

VYK-3,IK-10 | —ycTHBI# omnpoc;

—TBOPYCCKUC 3aTaHUA.

Tema 2. CynHocTh KOH(IUKTA.
Knaccudukanus KoHQIUKTOB.

VYK-3,11K-10 | —ycTHBI# ompoc;

—TBOPYCCKHUEC 3a0aHUI,

—IOATr0TOBKA MYJIBT I/IMe,ZII/II\/IIHI)IX
IIPE3EHTALAMN.




VK-3,11K-10 | —ycTHBIH ompoc;
—BBINIOJTHEHHE MPAKTHYECKUX
3aJaHnH,

—UCTYT.

Tema 3. Ctuiin moBeieHUs B KOH(ITUKTE.

YK-3,TIK-10 | —ycTtHBI# onpoc;

Tema 4. MexJINUHOCTHBIE KOH(DIUKTHI. —BBIITOJIHEHUE TIPAKTUYECKUX
3aJJaHNN;

—KOHTPOJIbHAs padoTa.

VYK-3,TIK-10 | —BBIIOJIHEHHE MPAKTHYECKUX
3aJaHnH,

—METO/I pa3BUBAIOLIEICS
Kooneparuu (rpyrrnoBoe
Tema 5. BHyTpuIM4YHOCTHBIE KOH(IUKTHI. pelieHue 3aaay ¢
pacripeie;iecHueM poJieii);
—Kelc-MeTo] (CUTyallMOHHBIE

3a/1a4un);
—JIUCTIYT.
VK-3,11K-10 | —ycTHBI# ompoc;
Tewma 6. [IpegynpexxaeHne KOHPIUKTOB U —Kelc-MeTo]| (CUTYal[MOHHBIE
CTpECC KHU3HH. 3a1a4n);

—TBOpPYECKHUE 3aaHUs.
—IOJITOTOBKA MYJIbTUMEIUMUHBIX
MpE3CHTALH .

VYK-3,11K-10 | —ycTHBI# ompoc;

—BBIITOJIHEHUE MPAKTUYECKUX
3aJaHnH,

—Kelc-MeTo] (CUTyallMOHHBIE
3a/1a4un);

—T€CTBI;

—IOJITOTOBKA MYJIbTUMEIUMHBIX
MPE3EHTALNM.

Tema 7. CemeiiHble KOHQIHUKTHI.

HTOroBslii KOHTPOJIb VYK-3,11K-10 | 3auér (nmrcbMeHHBIN)

1.5. Onucanue nokazarteseil GopMupoBaHUs KOMIETEHIIUI

Koa komMnereHuun IlnanupyemMsble pe3yJbTaThl 00yUeHHs (MOKa3aTeIn)
VK- 3 3HATh. o00mwme (¢GOpMBI OpraHU3AIUU  JCATEIHPHOCTH  KOMAaH]IbI,
Croco0eH NICUXOJIOTHI0 MEKIMYHOCTHBIX OTHOIIEHUH B IPyIIax pa3HOro BO3PACTa;
OCYILIECTBIISATh OCHOBBI ~ CTPAaTErMYECKOTO IUIAHUPOBAHHUS PaOOTHI  KOMaHIBI  JUIS
COLIMAJIbHOE JOCTUKEHUS IOCTaBICHHON LIEN;
B3aUMOJICIICTBE U | yMeThb: co3JaBaTb B  KOMaHJE ICHUXOJOrHMYeckH  Oe30IMacHyro
pean30BbIBaTh NOOpO’KENaTeNbHYI0O Cpely; YUYUTBIBaTh B CBOGH COIMANbHOW U
CBOIO POJIb B npodeccnoHabHOM ~ EATENIbHOCTH WHTEPEChl  KOJUIET; MpeABUAETH
KOMaH/Ie pe3yJIbTaThl (MOCIEACTBUSA) KAaK JIUYHBIX, TAaK U KOJUIEKTUBHBIX JE€HCTBUI;
IUIAaHUPOBaTh ~KOMAHJHYI0 paboTy, pachnpeiensirth MOpyuYeHus U
JEJIErMpOBaTh MOJTHOMOYHMSI YIEHaM KOMaHbl;
BJIa/IeTh: HaBbIKAMU TOCTAaHOBKH II€JIM B YCJIOBMSIX KOMaHAON paboThI;




crocobaMy yrnpapiaeHUs] KOMaHIHOM paboTON B pelIeHUuU MOCTaBICHHBIX
3a/la4; HABBIKAMHU TMPEOJOJCHHUS BO3HUKAOIIUX B  KOJUICKTHUBE
pasHoriacHii, copoB U KOH(DIMKTOB Ha OCHOBE ydyeTa MHTEPECOB BCEX
CTOPOH.

I1K-10

OKa3aHHe
TICUXOJIOTUYECKOM
TTOMOIITA
COITUAITEHBIM
rpynmnam u
OTIEILHBIM JIUIIAM
(kTueHTam),
MOTIaBIINM B
TPYAHYIO
KHU3HCHHYIO
CHUTYaIHUIO

3HATh: COBPEMCHHBIC HAINPABJICHHS, AKTyaJbHBIC MPOOIEMbI, METOJIbI
pabOThI ICUXOJIOTHYECKOHN MOMOIIU COIUATBHBIM TPYIIIAM U OTJEITbHBIM
munaM (KIMEeHTaM), TICHMXOJIOTHSI KPU3UCHBIX COCTOSHHMA (KOHIICTIIHH,
MOAXO0bI, (DaKTOPBI, METOABl W METOAUKHA pPaOOTHI), TCUXOJOTHIO
OKCTPEMAIILHBIX ~ CHUTyallMid, OCOOCHHOCTH pa3BHTHS JIMYHOCTH B
HEOJIaroNPUATHON CONUATBHONW CUTYAIlUH, TUIIOJIOTHH TIPOOJIEeM TpaxkaaH
pa3HOW ATHOJNIOTUH (COIMATBHBIE, COIMATBLHO-MEIUIIMHCKHIE, COMAIBHO-
MPaBOBBIC, TMEJArOTMYECKUe W JIp.), OCHOBBI ICUXOJOTHYECKOTO
KOHCYJIbTUPOBAHUS (BUABI, (HOPMBI, METO/IbI).

yMeTh. TPUMCHITh METOJbI PAOOTHl TMCHXOJOTUYECKOW TTOMOIIH
COIMAJIHBIM TPYIIIaM W OTICJIbHBIM JHIAM (KJIHEHTaM), MCHUXOJIOTHUS
KPU3HUCHBIX COCTOSIHWM (KOHIICTIIIUU, IOAXOMbI, (aKTOPbI, METOIBI M
METOMKH PabOThI), B3aUMOJICHCTBOBATh C Pa3HBIMHU JIUI[AMU U TPYIIIIAMU
10 BOMpPOCaM TICHXOJIOTUYCCKOW TIOMOIIM KIHUEHTaM, OPTaHW30BBIBATH
MICUXOJIOTUYECKOE  COMPOBOXKICHUE  KIMCHTOB, HYXKIAIONIUXCS B
TICUXOJIOTHIECKON MTOMOIIIH, BECTH TICUXOJIOTHYECKYIO
MIPOCBETUTENIBCKYIO ICATEIILHOCTh CPE/IM HACCIICHHSI.

BJaJeTh. HaBbIKAMU  pa3pabOTKW  HMHIWBUIYAJIbHBIX  [POTPAMM
MICUXOJIOTUYECKOTO, CONPOBOXJICHUS KIUCHTOB, B TOM 4YHCIE C
WCIIOJIb30BAHUEM PECYpPCOB M3 PA3IMYHBIX HCTOYHHKOB; HAaBBIKAMU
TPYIIIOBOTO M WHIUBUAYAILHOTO KOHCYJIbTHPOBAHHUS COIUABHBIX TPYIII
YU OTHCNBbHBIX JWIl (KJIMCHTOB), IMONABIIMM B TPYIHYIO JKU3HCHHYIO
CUTyallul0, HABbIKAMHU  COJCHCTBHS B  CO3JaHUU  COIHMAIBHO-
TICUXOJIOTHYECKON TOICPKUBAOIICH CPEIbl B OKPYKCHHH OTICITHHBIM
nunam (KJIMEeHTaM), MOMAaBIIUM B TPYAHYIO KU3HEHHYIO CUTYAIIHIO.

1.6. Kputepuu oueHUBAHHSI KOMIIETEHIIMIi Ha Pa3HbIX 3Tanmax WX

(¢popMupoBanus
Bun texymeit yue6Ho#i paboTh KonnuecTtso
0amioB

M3yueHne JONOJHUTEIbHOHN JTUTEpaTyphl 15

Penrenne 3amau 10

BeInosnHeHe KOHCIEKT-CXEM, aHAJIM3 BHJICOMAaTepHaJIOB 20

MopennpoBaHue MCUXO0JIOTMYECKUX KOPPEKIIMOHHBIX 3aHATUI 25

3auer 30

HTroro: 100
HakonurenbHasi cucrema ounennBanus nmo 100-6aibHoi mkase

YerpipexdaiibHaA 100- BykBeHHas mikasna, cooTBeTCTBYHOLIAs Cucrema
CHCTEMA OLEHUBAaHUA | 0aILHASA 100-6ananHOI HmIKAJIE OlleHUBAaHUSA
IK3aMeHa KaJja 3ayeTa
OTan4HO 90-100 A - OTIMYHO - Teopernueckoe

COJICp’KaHHE Kypca OCBOEHO TMOJHOCTBIO,
oe3 poOEeIoB; HE00X0IUMBIE
MPAKTUYCCKUEC HAaBBIKN pa6OTBI C
OCBOCHHBIM MaTepuaJioM C(HOPMHUPOBAHBI;




BCE  IPEIYCMOTPEHHBIE  HPOTPaMMOii
o0yuyeHHsT y4eOHbIC 3a/JaHUsl BBINOJHEHHI,
Ka4eCTBO MX BBIITOJHEHUS OLECHEHO YHCIOM
0aJ10B, OJM3KUM K MAKCUMAJIIBHOMY

Xopomuio

83-89

B — OYEHb XOPOILIO — Teopernyeckoe
COJIepKaHWE Kypca OCBOCHO IOJIHOCTBIO,
oe3 poOeIoB; Heo0X0INMBIE
MPAKTUYECKHE  HABBIKM  pabOTBI  C
OCBOGHHBIM MaT€pUaJIOM B OCHOBHOM
c(OpMHUPOBAHBI; BCE TPEIYCMOTPEHHBIC
nporpaMMoil o0y4deHusi y4deOHbIE 3aJaHUA
BBITIOJTHCHBI, KaueCcTBO BBITIOJTHEHHSI
OOJNBIIMHCTBA M3 HUX OLEHEHO YHCIIOM
0aJ10B, OJM3KUM K MAKCUMAJIIbHOMY

Xopoltio

75-82

C - XOPOHIO - Teoperuyeckoe
coJepKaHWe Kypca OCBOCHO MOJIHOCTHIO;
HEKOTOPBIC MPAKTHYCCKUE HABBIKU PAOOTHI
C OCBOCHHBIM MaTepHaIOM CPOPMHUPOBAHBI
HEIOCTaTOYHO; BCE  MPEAYCMOTPCHHBIC
nporpamMmMoil oOy4eHHus: yueOHbIE 3aJaHusd
BBIIIOJIHEHBI, KAauyeCTBO BBIMIOJHCHUS HU
OJIHOTO M3 HUX HE OIICHCHO MHUHHMAJbHBIM
YHCIIOM OAJJIOB, HEKOTOPBIC BHUJIbI 33JaHUI
BBITIOJTHEHBI C OITHOKaMHU

Y,Z[OBJ'IGTBOpI/ITeJ'IBHO

63-74

D - VYIOBJIETBOPUTEJIIBHO -
TEOPETUYECKOE COJICPIKAHUE TUCITUTUTHHBI
OCBOCHO YaCTHYHO, HO MPOOEIbI HE HOCSAT
CYIIECTBEHHOTO XapakTepa; HeoOXO0IUMBbIC
MPAKTUYECKHEe  HaBBIKK  paboOTBl  C
OCBOCGHHBIM MaT€pUAJIOM B OCHOBHOM
c(hOpMHUPOBAHBI; OOJIBIIMHCTBO
MIPETYCMOTPEHHBIX MPOrPAMMOI 00YyJICHHS
yueOHBIX 3a/laHUi BBITTOIHEHO, HEKOTOPHIE
W3 BBINIOJIHGHHBIX 33JaHUM, cojepx ar
OIMOKHU

Y 10BIETBOPUTETBLHO

50-62

E — IHOCPEACTBEHHO —
TEOPETUYECKOE COJIEPIKAHNE KypCa OCBOEHO
YaCTHU4YHO;  HEKOTOpPBIE  IPAKTUYECKHUE

HaBbIKM  paboThl He c(OpMUPOBaHHI,
MHOTHE TMPEIyCMOTPEHHBIE IPOrpaMMOn
o0yuyeHHs y4ueOHbIe 3aJaHus HE
BBITTOJIHEHBI JINOO Ka4eCTBO BHITIOJTHEHUS
HEKOTOPhIX M3 HHUX OLEHEHO YHCIOM
0aJ10B, OJIM3KUM K MUHHUMAJIBHOMY

3AYTEHO

HeynosnersopurensHo

21-49

FX — HEYJOBJIETBOPUTEJBHO -
TEOPETUUECKOE COJIEpKaHne Kypca OCBOEHO
YaCTUYHO; HEOOXOAMMBIE TMPAKTHUYECKUE
HaBbIKM paboThl He  CPOPMHUPOBAHBI
OOJIBLITMHCTBO IPEIyCMOTPEHHBIX
mporpamMMoil 00yueHus y4eOHBIX 3aJlaHui
HE BBIIOJIHEHO JMOO  KayecTBO  MX
BBIIIOJIHEHUST OIICHEHO YMCIOM OajioB,

HE
3AYTEHO




OU3KUM K MUHUMaJIbLHOMY; npu
JOTIOTHUTETTFHOW CaMOCTOSATEIbHOU paboTe
HaJl  MaTepuajoM  Kypca  BO3MOXHO
MOBBIIIEHHUE KauecTBa BBIITOJIHEHUS
y4eOHBIX 3aaHui

HeynosnersopurensHo

0-20

F - HEYJIOBJIETBOPUTEJIbBHO -
TEOPETUYECKOE COJICpIKaHUEe Kypca He
OCBOCHO; HEOOXOJHMMEBIC MPAKTUYCCKHE
HaBBIKM DPAa0OOTHI HE CQOPMHUPOBAHBI, BCE
BBHITIOJTHEHHBIC YI€OHBIC 3aJaHUsI COACpKAT
rpyobIe OImMOKH, JOTIOJTHUTEIbHAS
caMOCTOsITeNIbHAs padoTa Haj MaTepHaJIoM
Kypca He TMpHBEIeT K KaKoMy-JIH0O
3HAYUMOMY MTOBBIIIEHUIO KauecTBa
BBINOJIHCHUS YUCOHBIX 3aJJaHUN

1.5. O0pazen opopMiIeHHs IK3aAMEHALUOHHOT 0 OMJieTa
[To nuctuIMHe TPEAYCMOTPEH 3a4eT.




2. KOHTPOJIBHO-OHEHOYHBIE CPEACTBA

2.1. OueHo4HbIe CpeACTBA /ISl POMEKYTOYHOM aTTecTanuu (3a4er)

1. [TonsiTre KOHMIUKTA.

2. CtpyKTypHBIE 3JIeMEHTHI KOHIHUKTA.

3. [TprunHbl KOHDIUKTOB.

4. OyHKIMHA KOH(DIUKTOB.

5. Tunonaorus KOHPJIUKTOB.

6. JluHamuKa KOH(IIUKTA.

7. ITonsTue sTana KOHQIUKTA.

8. Kon¢nukTHas curyanus.

9. IlonsiTHE IIEPETOBOPOB.

10. IlousTHe MHIIUAEHTA.

11. DOckananus KOH(IMKTA.

12.  3aBepuieHue KOH(MIUKTA.

13.  IlocnekoH(UKTHas cTaausl.

14.  IlpenynpexaeHue KOH(]IUKTA.

15.  JImarHocTuka KOH(]JIUKTA.

16.  IIporHo3upoBaHue KOH(IUKTA.

17.  IleperoBopbl Kak cOCOO peryiInpoBaHusl KOH(IIUKTA.

18.  Meauanus kKak cocod peryiupoBaHusi KOH(IUKTA.

19.  OOmiast XxapaKTepUCTHUKA BHYTPUIMYHOCTHBIX KOH(INKTOB.

20.  Tumnosorus BHyTPUIMYHOCTHBIX KOH(DIUKTOB.

21.  ®opMbI NPOSIBICHUS BHYTPEHHUX KOH(JIUKTOB.

22.  CnocoObl 3aBepIICHNs BHYTPUIMYHOCTHBIX KOH(DIUKTOB.

23.  IlocnenctBusi BHyTPUIMYHOCTHOTO KOH(DIIUKTA.

24.  TloHsITHE MEXKIMYHOCTHOTO KOH(IIMKTA.

25. Cneuuduka MEXIMIYHOCTHOTO KOH(PIUKTA.

26.  Buabl MeXIMYHOCTHOTO KOH(IIUKTA.

27.  B3auMOCBA3b MEXIMYHOCTHOTO KOH(IMKTA C APYTUMH BUJIAMU
KOH(JIUKTOB.

28.  Cdepa nposiBICHUS MEKIUIYHOCTHOTO KOH(IIUKTA.

29.  OCHOBHBIE TICUXOJIOTUYCCKHE MIpU3HAKU JINYHOCTH,

HaXOJIAIICHCS B COCTOSHUM KOH(DJIMKTHOTO B3aUMOJICHCTBHS.

30. KoudaukTHAS TUYHOCTD.

31.  OcoOeHHOCTH BO3HUKHOBEHHS MEKXIPYIIOBBIX KOH(DIUKTOB.

32. OOBEKT U CTaIUU MEKTPYIIOBOrO KOH(MIMKTA.

33.  Tumosorusi MEXXTpyIMIOBBIX KOH(PIUKTOB.

34. Cnenuduka KOHPIUKTA B OpraHU3AINH.

35. OcHOBHBIE THUIBI KOHQIUKTOB OpTraHU3AIUH.

36. Buapl KOHMIMKTOB B OpraHu3alusx MO WCTOYHHKY WX
TIPOUCXOKICHUS.

37.  KoH(IUKTHI MEXTy PYKOBOIUTENIEM U MOAUYNHEHHBIM.



38. IlpornosupoBanne u  mnpoduIaKTUKa  KOH(DIUKTOB B
OpraHU3aluu.

39. IIpeonmonenne KOH(MIMKTOB MOCPEICTBOM OOIICHUS, TEXHUKA
«sD» - BBICKa3bIBaHKE, KaK O0IATHCS C TPYIHBIMHU JIFOJIbMH.

40.  Crpareruu noBeACHUs B KOH(DIUKTE.

41.  Opraau3alOHHO-CTPYKTYPHBIE METOJBI pa3pelIeHus
KOH(DJIMKTHBIX CUTYaIIUH.

42.  AIMUHHCTPATUBHBIEC METOJIBI YIIPABICHUS KOH(DIUKTOM.

43.  MeXJIMYHOCTHBIE METOIBI YIIPABICHUSI KOH(IUKTOM.

44.  DKOHOMHYECKHE METOJIbI YIIpaBICHUS KOH(IUKTOM.

45.  CouHMaIbHO-TICUXOJIOTUYECKHE METO/IbI yHIpaBICHUSA
KOH(IHKTOM.

46. llepBas dopmyna koHpuukra: KoudiauktHas cutyarus -+
Nununent = Kondaukr. [lytu pemenus.

47. Bropas Qopmyna koupaukra: cymma JaByx (wim 0oee)
KOH(DJIMKTHBIX CUTYallUid MPUBOAUT K KOHGIUKTY. [lyTu pemenus.

48. Meroabpl CaMOpPEryJSIlIMM B KOH(DJIUKTHBIX B CTPECCOBOMU
CUTyalUsX.

49.  Ilcuxonormyeckas XapaKTEepUCTHKA 3apyOeKHOU
KOH(DJIUKTOJIOTHH.

50. IlcuxoaHaANIUTHYECKOE HANIPaBJICHUE HCCIIEOBAaHUS KOH(DIIMKTA.

51.  CouuOoTpOIHOE HAMPABJICHUE UCCIEIOBAHUS KOH(DIUKTOB.

52. Teopus TpaHCAKTHOI'O aHAJIM3a B MICUXOJIOTMH KOH(IIMKTA.

53.  Pa3BuTue u nepuoau3anus 0T€4eCTBEHHON KOH(MIMKTOIOTHH.

54.  ®axkTophl TPYIHBIX CHUTYyallud, BIUSIOMIMX Ha TCUXHUKY
JUYHOCTH.

55. IloBenenHue MICUXUYECKNYCTOUYUBOU u HEYCTOMYHUBOU
JUYHOCTH B TPYJITHOW CUTYaLIUH.

56.  XapakTepuCTHKa TMOBEICHHS PA3IUYHBIX TUIIOB JIMYHOCTU B
YCIIOBUSIX KOH(IIUKTA.

57. Krnaccudukanusa KOHGIMKTOB HAa OCHOBE TNOTPEOHOCTEM
CyOBEKTOB B3aUMO/ICHCTBUS

58.  OOmias xapakTepUCTUKA MPUINH BO3SHUKHOBEHHS KOH(MIUKTOB.

59.  OpraHM3alHOHHO-YIIPaBJIECHYECKUE MPEANOCHUIKU
BO3HUKHOBEHUS KOH(IUKTOB.

60. CouManbHO-TICUXOJIOTUYECKUE MPEANOCHUIKM BO3HUKHOBEHUS
KOH(JIMKTOB.

61. OOBEKTUBHBIC MPEANOCHIIKA BOSHUKHOBEHUSI KOH(JIUKTOB.

62.  JIMuHOCTHBIE IPEANOCHIIKM BOBHUKHOBEHUSI KOH(PJIMKTOB

63. Ponp mocpemHuka BIEPETOBOPHOMIIPOLIECCENIO Pa3pEIICHUIO
KOH(IIUKTOB.

64.  OOmas xapakTepuCTUKA BHYTPUIMUYHOCTHBIX KOH(DIUKTOB.

65. CemeitHble KOHQIUKTHI U UX OCOOCHHOCTH.

66. CouuanbHbIC U MEKTPYIIIOBbIE KOH(MIUKTHI.

67.  JlesaTenbHOCTD MCUXOJIOTA 110 PA3PEIICHUIO KOH(MIUKTOB.



68. Ilemarormueckue KOH(MIUKTHI, IX BUIIBI M XapaKTEPUCTHUKA.

69. IlpuHuunel ynpaBieHUsST KOH(JIMKTHBIMM CHUTYallMsIMU B
nearoruaeckom mpoIiecce.

70.  IlpuumHbl, (QYHKIMH U TOCIEIACTBUS KOH(IHMKTA B CEMbE.
CriocoObl IpeynpekICHUs U pa3perieHUs.

TeMbl ISl MOATOTOBKHU MYJIbTUMEAMHHBIX MPE3eHTAIMM:

1.Pa3BuTHe KOHGIMKTOJIOTHYECKUX UAeH B dumocodckoit mpiciu J[peBHETO
Bocroka.

2.2BOITIOTTHS KOH(MIUKTOIOTHISCKUX UICH B aHTUYHOUN (uocopuu.

3.Ilpob6nema xoH]UKTa B cpeaHeBeKOBOM Quuiocopun u B ¢unocoduu
amoxu Bo3poxaeHus.

4 Ilpo6nema konduukTa B punocodunr HoBoro BpemeHu.

5.IIpob6emMa KOH(IIMKTA B KJIACCUYECKOM HEMeEIKoH ¢uocoduu.

IIpumepHas TemaTuKa 3cce

1.M3yuenne KOH(QIMKTOB: UCTOPUS U COBPEMEHHOCTb.

2.Poub 1IKOJI MEHEPKMEHTA B Pa3BUTUU KOH(IMKTOJIOTUH.

3.0co0eHHOCTH KOH(IMKTOB PA3IMYHbBIX YPOBHEH.

4 KoH(muKTHAs JUYHOCTh. TEXHOJIOTMM B3aUMOJEWUCTBUS MU KOPPEKLIUU
KOH(JIMKTHOTO MOBEJICHUS COTPYAHUKA.

5.PoneBoe noBeeHre TMYHOCTH U CBSI3aHHBIE C HUM KOH(JIMKTHI.

6.Bunsl MeXIMYHOCTHRIX KOH(PIUKTOB. [IpM4MHBI WX BO3HUKHOBEHHUS H
JMHAMUKa pa3BUTHSL.

/.BynuHr Kak hopma COIMaNbHO-TICUXOJIOTUYECKUX KOHPIUKTOB. [TpruunHbI
Y TEXHOJIOTUU TIPEIYyIPEKICHUS.

CuryanuoHHbIe 3a1a4H

3agauya 1. Mexnay nByMsl COTpYIHUKAaMU OpPraHu3alliyd BO3HUK CIOP MO
MOBOJY CPOKOB BHEJIPEHUS HOBOW TexHOJornu. OAWH U3 HUX MOTUBUPOBAJ
npeaiaraeéMbple CpoKH BHEJIPEHUS HMHTEpecaMu MPOU3BOACTBA MNPOAYKIHUH,
BTOPOW CBOIO MO3HUIIUI0 OOOCHOBBIBAJ C TMO3UIMM HHTEPECOB IEpPCOHAIA,
KOTOPOMY NPEACTOUT OCBAMBATh HOBYKO TEXHOJIOTHIO. SIBIsieTCA ONHMCaHHas
cutyanusi KoHQIuKTOM? KakoBbl MEPCIEKTUBBI PA3BUTHUS JAHHOW CUTYAIlUU U
MEXaHU3MBI YIIPABIIEHUS €107

3agaya 2. B Oecene pyKOBOAUTENS C MOAYUHEHHBIM, JOMYCTHUBIIUM
TEXHOJOTUUYECKYIO0 OIUOKY, KOTOpas MpHUBeJia K Cephe3HOMY MaTepUAIBHOMY
yiuiepOy Qupme, pyKOBOAUTEIb TPEABSBUI MPETEH3UU K TMOJUMHEHHOMY H
HAJIOXKUI IITpad B pasMepe MECSYHOM 3apadOTHOM ILIaThl. SIBIseTcs u
OmHMCaHHas CUTYyaIus KOHPIUKTOM? APryMEHTUPYITE CBOU OTBET.

3amaua 3. [Ipunumas Ha pabOTy COTPYAHUKA, PYKOBOIUTENIH (HUPMBI
noooOemnan yepe3 JBa Mecsila MEepeBEeCTH €ro Ha BBIIECTOSIIYI0 JOJKHOCT.
[lo mcrteyeHun yka3aHHOTO CpoKa OOellaHue PYKOBOJUTENS HE BBITIOJHEHO.



MOXHO 71U ONHCAaHHYIO CHUTYallMi0 HACHTHU(QUIHUPOBATHh KaK KOH(IMKTHOE
B3aumozericTBue? ECIM HET, TO KaKOBBI NEPCHEKTUBBI PAa3BUTHUS OIMCAHHOMU
CUTyallUH B KOH(QIIUKT.

3anaya 4. Bel HelaBHO Ha3HAa4YeHBI MEHEHKEPOM IO Kajapam. Bel eme
IJI0XO 3HAETE COTPYAHUKOB (PUPMBI, COTPYJHUKH €Ill€ HE 3HAIOT Bac B JIMIO.
Bel uaere Ha coBemlaHMEe K TeHepallbHOMY aupektopy. Ilpoxomure mumo
KYPUTEJIBHOW KOMHATBHI M 3aMEUYAETE IBYX COTPYIHHKOB, KOTOPBIE KYypAT U O
4eM-TO 0XKHUBJIICHHO OecenyroT. Bo3Bpamasch ¢ coBellaHus, KOTOPOE JJIMIIOCH
OJIMH Yac, BBl OMSITh BUJINUTE T€X K€ COTPYAHUKOB B Kypuike 3a Oecemnoit. Kak
CIeAyeT MOCTYNUTh B JaHHOW CUTyalluu? ApryMEeHTUPYITE CBOM OTBET.

3agauya 5. Bol HauanbHUK OT/AeNa. B oTaene HanpsokeHHas 0OCTaHOBKA,
CpPBIBAIOTCSI CPOKU BBIMOJHEHHUS padoT. He xBaTaeT coTpyaHukoB. Brieskas B
KOMaHJIUPOBKY, BBl CJIy4ailHO BCTpE€YaeTe CBOI MOJYMHEHHYIO — MOJIOIYIO
KCHIIIUHY, KOTOpas y»Xe€ JBE HEAeAd HaXOJWTCsI Ha OOJbHHYHOM, HO BBI
HAXOJUTE €€ B MOJHOM 3/paBuu. OHa KOTrO-TO C HETEPIEHHEM BCTpPEYAET B
asponopty. Kak cieayer mocTynuth B JaHHOW cUTyauuu? ApPryMeHTUPYUTE
CBOM OTBET.

3amaya 6. OpgHa COTpyJIHHIIA BBICKA3bIBACT APYrOMl NPETEH3HU I10
MIOBOJIy MHOTOYHMCIIEHHBIX U YaCTO MOBTOPSIOMIMXCSA OMIMOOK B pabore. Bropas
COTpYAHHUIIA MPUHUMAET BBICKa3bIBAEMbIE MPETEH3UU 3a OCKOpOiIeHue. Mexay
HUMHU BO3HMK KOHQIUKT. B uyem mnpuunna koHdpaukta? Onpenenute
KOH(QJUKTHYIO CUTyallul0. ApryMEHTUPYUTE CBOM OTBET.

3amaua 7. PykoBogutenb NpuHsAJI Ha paboTy CHENUaINCTa, KOTOPBIH
JOKeH paboTaTh B MOAYMHEHUU Yy ero 3amecturtens. [Ipuem Ha paboTy He
ObLT cOrjJacoBaH ¢ 3aMecTuTesneM. Bckope mposiBUiIach HECMOCOOHOCTH
NPUHATOTO pabOTHUKA BBIMOJHATH CBOM  OO0S3aHHOCTU. 3aMECTHUTENb
CIy>KEOHOW 3amuCKOW NOKIajabIBaeT 00 3TOM pykoBoauTento... Kak ciemgyer
MOCTYNUTh B JTAHHOW cHUTyalnuu? AprymeHTupyute cBoil oTBeT. lIpourpaiite
BO3MOYKHbIE€ BAPUAHTHI.

3agaya 8. B oTBeT Ha KpPUTHUKY CO CTOPOHBI HOJYMHEHHOTIO,
MPO3BYYABIIYIO HA CIY>KEOHOM COBEILIAHUHU, HAYaJbHUK Ha4yaj NPUIUPATHCS K
HEMY IO MeJjo4aM M YCHUJIMJI KOHTPOJIb 32 €ro CIYKeOHOU NesTelbHOCThI0. B
yeM nOpuyuHa KoH(puukta?  Onpenenute  KOHQIUKTHYH  CUTYaLMIO.
ApPTryMEHTUPYWUTE CBOU OTBET.

3amaua 9. [Ipennpuaumarens obpamaercs K HAJOTOBOMY HWHCIEKTOPY:
«Ha xaxom ocHoBanmu Bbl Hamoxunu mrpad?». HMucmekTop: «JlaBaiiTe
pazbepemcs». U, ucnonb3ys OOKYMEHTHI, pa3bsCHIET NpUUYMHY MITpada.
[IpoBeauTe aHaNM3 MEXKJIMYHOCTHOIO B3aUMOJEHCTBUS W OLEHUTE €ro
KOH(JIMKTHOCTH B CJIEAYIOIIEH CUTYalHH.



3agauva 10. HaganpHuk otnena B KoHIlE pabodero gHS oOpamiaercs K
COTPYAHHUKY C MPOCHOOI OCTaThCs MOCHe pabOThI I COCTABJICHHUS CPOYHOIO
ordeta. COTpyIHHK OTKa3bIBa€TCS, CChUIASCh HA yCTaJOCTh W Ha TO, YTO
pabounii JeHb yxe 3akoHYmwiIcs. IIpoBeaute aHanmM3 Ha  HpeaMET
KOH(JIMKTHOCTH MEXJIMYHOCTHOTO B3aUMOJICHCTBHS B CICAYIOIICH CUTYyaIUH.



